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Your safety - information for children

1. You deserve to feel safe. Nobody may hit, humiliate, threaten or touch you in
a way you do not want. This includes adults and other children.

2. If something worries you, tell reception or a trusted adult. You can say “I need
help”. You do not have to explain everything in front of someone you fear.

3. Being hurt is not your fault. You can say no, move somewhere safe and ask for
help. You do not have to keep a secret that worries you.

4. A staff member should listen and explain what happens next. They may ask
responsible people to help protect you; this is not information for all guests.

5. If your concern involves a staff member, ask for the manager. If safe help is
unavailable or danger is urgent, call 112.

6. Do not send strangers photos or personal details or meet online contacts
without a safe carer. Tell someone you trust if anyone pressures you or demands
a worrying secret.

7. Hornigold reception: +48 608 662 707; office@hornigold.pl. Do not wait for
email in an emergency. Address: Kopernika 6, Katowice.

8. Help in Poland: 112 - emergency; 116 111 - children and young people’s
helpline; 800 12 12 12 - Children’s Ombudsman helpline. Ask for help even if
speaking is difficult or you do not know Polish.

Hornigold is more than a hotel. Hornigold w Zielonej Kamienicy offers 34 apartments for rent in central
Katowice, at 6 Mikołaja Kopernika Street.

Google rating: 4.6/5. Source accessed on 9 October 2026; the rating may change. Google does not verify
reviews. Read reviews on Google
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